CAPITA

Self Service Change of Address

Save both time and money by enabling customers to tell you about their move online

Self Service Change of Address from Capita Revenues and Benefits enables customers to notify a change of address online via your
organisation’s website. Details provided are validated and then passed to Capita Council Tax where they can be processed at the click
of a button and in a fraction of the time usually required.

The form is compressive, encouraging customers to set up a direct debit, apply for a Single Person Discount and sign up to e-Billing
andSelf Service at the same time as providing details of a move. This software reduces costs further by ensuring that customers pay
by direct debit and receive e-Bills at the earliest opportunity, and means that resource is not spent later encouraging them to switch.
When moving within the local authority area the form also enables customers to carry forward any existing Single Person Discounts
and Exemptions.

With over 70% of UK households having internet access*, customers are ready and waiting to take up the opportunity to go online
and use such simple functions. How many changes of address does your authority receive via the web or email already?

The solution offers authorities a number of benefits over traditional approaches

«  Reduced costs - accurate data is collected for a fraction of the cost compared to changes of address submitted by tel-
ephone, mail or email. Customers are encouraged to sign up to Direct Debit and e-Billing straight away, customers need
never receive a paper bill again!

Improved customer service — citizens are able to notify a change of address quickly and easily, 24 hours a day. This helps
your authority meet the needs of customers who are unable to make contact during regular working hours.

Improved accuracy - errors are not introduced by the manual re-keying of data. Data entered by customers is verified by
Capita Council Tax or an optional address verification system.

No manual intervention — details entered online are transferred directly into Capita Council Tax without the need to re-
key data, freeing up staff time to focus on other more pressing tasks.

Reduced revenue loss — a greater number of accurate forwarding addresses are stored by Capita Council Tax improving
your authority’s ability to collect debt

Reduced avoidable contact — customers are offered the opportunity to sign-up for e-Billing, apply for a Single Person
Discount and pay by direct debit when completing the form, eliminating the need for additional contact in the future.

Increased use of Self Service — when customers sign up to e-Billing they are provided with access to Council Tax Self Serv-
ice functionality, making this their first port of call for resolving queries.

Capita Address Verification and Enquiry System

To improve the accuracy of forwarding addresses that are outside of an authority area, the Capita Address Verification and Enquiry
System (CAVES) may be optionally integrated. CAVES seamlessly checks addresses, ensuring they actually exist and are accurate.
CAVES is updated daily from Royal Mail data and is only ever up to 24 hours out-of-date.*source Office for National Statistics
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