
Academy Education Benefits 

Features & Benefits 
 
• Single point of entry - no re-keying of data required 

 
• Proven end-of-year process enables simple recalculation 

of yearly awards 
 

• Fully configurable - module can be customised so that it 
processes awards to meet local scheme 
 

• Online messages inform users if Education Benefit is  
payable when assessing Housing Benefit and Council Tax 
Benefit awards. 

Academy Education Benefits allows the calculation, notification and payment of free school meals and  
clothing allowance. The module was developed as a result of Leeds City Council working in close partnership 
with Capita Software Services. This makes it software born out of practical experience and that gives it an 
important edge in a demanding market place. 
 
This integrated online solution is fully parameterized and configurable - allowing local authorities to customise the module so that 
it processes awards to meet their local scheme. The benefit is assessed at the same time as other benefits so the administration is 
much more efficient. It also uses plain English rather than cryptic codes, helping staff take only minutes to process a new claim. 
Any enquiries and changes are easily handled by front line staff in person or on the telephone. 

“The functionality has allowed us to develop 
flexible electronic scheduling of information 
to schools, reducing weekly administrative 
time and cost significantly in the process. 
Schools are very pleased with the new  
improved information and communication 
provided.” 

Andy Cameron, Benefits Manager, 
Policy and Development, Leeds City Council 

Capita Software Services 
Manvers House · Manvers Street · Trowbridge · BA14 8YX · t: 08701 631800 · f: 08701 631869 
www.capita-software.co.uk 
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