NNDR COLLECTION PERFORMANCE

START OF CONTRACT TO DATE

Pre Capita collection % relates to the last complete financial

commencement

ear prior to contract

99.3 98.8

Sep-92 83.5
Jul-93 92.2 99.1 98.3
Apr-94 86.9 98.6 98.2
Apr-94 94.2 99.1 98.2
Dec-97 89.2 98.6 97.5
Feb-98 97.8 98.9 98.8
May-01 96.1 98.9 98.3
May-03 94.7 98.9 98.0
Nov-04 99.7 99.5 98.7
Aug-06 99.2 99.3 98.4
Aug-06 99.2 99.3 98.6
Oct-06 98.3 98.8 98.0
Jan-09 98.2 n/a 97.8
Oct-07 99.1 99.4 99.2
Dec-07 99.3 99.6 99.2
May-08 99.2 n/a 98.3
* run from Bromley Shared Service Centre




